
ROLE: SALES AND CUSTOMER SERVICE REPRESENTATIVE

Please submit your resume and cover letter telling us briefly about your previous relevant 
experience and why you are the best person for this role. 

smilelabsparramatta@gmail.com 

Please be advised that only shortlisted applicants will be contacted for interviews.

Here at Smile Labs Parramatta we aim to not only whiten smiles but endeavour to make 
genuine connections with our clients through their special moments in life; our clients are 
not just not another smile, they are a smile that joins our family. 

We are seeking an enthusiastic, reliable, and self-motivated individual to join our Smile 
Labs Parramatta family. If you have a passion for sales with sales experience, enjoy getting 
to know people, are proactive and can work autonomously, then we want you to join our 
growing family. 

Smile Labs treatments painlessly deliver the most effective teeth whitening for less than a 
third of the price the dentist’s charge. It’s flexible, scientifically proven and already a major 
player in the American market. 

KEY RESPONSIBILITIES 

Reporting to the General Manager, your main responsibilities will include: 

 » Effectively communicate and sell our teeth whitening process to prospective customers. 

 » Set up and pack down of equipment required to perform our teeth whitening 
procedures.

 » Making calls to potential customers from our database to making bookings and sales.

 » Handing out flyers.

 » Liaising with local businesses to increase local exposure.

 » Answering calls for enquiries and scheduling appointments.

 » Basic ad-hoc tasks as required (data entry, record keeping etc.)

 » Processing and collecting payments by both cash and card.

 » Maintaining store presentation, general cleanliness and hygiene to acceptable 
standards.

 » Reporting daily & weekly results to reporting manager.

 » Attend marketing events as required.

Retail and sales experience an asset but not essential. Ongoing on the job training for the 
teeth whitening process will be provided. 


